Apprentice

Personal Development Plan

Name: 





Dealership:

Mentor:





Manager:

Tutor:
	Period


	Occupational Competencies
	Achieved Required Standards at Work for this period
(Manager to Sign & Date)
	Achieved Required Standards at College for this period

(Tutor to Sign & Date)
	Recommended Efficiency

	1st Year / 1st Quarter


	Identifies & uses correct PPE

Uses appropriate vehicle protection

Maintains a clean & tidy working environment

Demonstrates appropriate working behaviour

Seeks confirmation if not sure of correct procedure

Uses information sources to obtain basic technical data


	
	
	n/a

	1st Year / 2nd Quarter


	Presents a professional appearance

Follows / interprets verbal or written instructions

Completes service / job card documentation correctly

Is able to locate identification /  VIN plates

Interprets wheel / tyre information

Performs minor vehicle inspections


	
	
	25%

	1st Year / 3rd  Quarter
	Works effectively with team members

Is able to access & utilise information systems

Assesses tyre tread condition

Ensures appropriate vehicle condition, prior to collection

Adjusts parking brakes

Performs minor vehicle servicing


	
	
	30%

	1st Year / 4th   Quarter

1st Year / 3rd  Quarter


	Learns from previous experiences

Communicates effectively with other team members

Identifies & reports any additional work

R&R exterior lighting / indicator bulbs

R&R front brake pads or shoes

R&R single exhaust sections


	
	
	35%

	Period


	Occupational Competencies


	Achieved Required Standards at Work for this period
(Manager to Sign & Date)
	Achieved Required Standards at College for this period

(Tutor to Sign & Date)
	Recommended Efficiency

	2nd Year / 1st   Quarter


	Uses information sources to obtain complex data

Assesses the serviceability of service of service components

Is able to ‘recharge’ vehicle batteries correctly

Correctly connects / disconnects electrical components

R&R minor steering / suspension components

R&R complete exhaust assemblies


	
	
	40%

	2nd Year / 2nd  Quarter


	Handles SRS / airbag components correctly

Utilises multimeters to perform electrical measurements

R&R interior trims

R&R vehicle exterior components

Changes hydraulic brake fluid

R&R rear brake pads or shoes


	
	
	45%

	2nd Year /  3rd Quarter


	Is able to interpret electrical wiring diagrams

R&R engine ancillary components

R&R vehicle interior components

R&R major steering / suspension components


	
	
	50%

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	


